
 

Your new patient journey 
 

 
Here at Hewlett Road Dental Practice, we appreciate that the current situation has been concerning for 

everyone, however, we have the duty to ensure we are there to care for you and your dental needs. Over 

recent times the team has been working hard to ensure that we put in to place everything that allows us to 
welcome you back as  quickly and safe as possible. The changes and decisions that we have made have all 

stemmed from making sure that we maintain the safety of you, colleagues and clinicians.  

 

Things over the upcoming months will feel different to your usual dental visits. So we would like to explain 
how things will differ and look prior to your appointments during this time.  

 

 

Before your appointment  

 

Prior to your appointment we will be sending you out various documents, this will include a medical history 

form and a consent to be seen form as well as this new patient journey. 
 

What we will ask for are these documents to be returned 2-3 days prior to your appointment. This will allow 

our team to make sure that we have everything in place to make sure it is safe and appropriate to attend your 
appointment.  

This will all be sent via email in digital form, we ask you to send the completed forms back via email, where 

this isn’t possible, please contact the practice on 01242234048 for alternative arrangements.  
A day before your appointment a member of our team will contact you to go through a Covid-19 risk 

assessment over the phone. This just involves a few simple questions. 

 

 

On the day of your appointment  

 

Before you depart for the practice we ask:  

• You have already used the lavatory  

• You are hydrated  

• You have brushed your teeth  
 

We ask that you attend your appointment alone where possible, if not then please ring the practice for 

alternative arrangements. We will also ask our patients to bring minimal personal belongings. 

On your arrival the doors will be locked, we ask that you stay in your car and to ring when you have arrived. 
If you have arrived on foot please wait outside the practice and ring to let us know that you have arrived 

maintaining social distancing with any other patients. If you do not have a mobile phone, please make the 

practice aware and we will find an alternative solution. 
 

 

Entering the practice 
 

Once we are aware of your arrival at your appointment time one of our team members will come and collect 

you. 

Once entering you will be given a mask and asked to sanitise your hands, your temperature will then be 
taken. If you have a high temperature we will have to rearrange your appointment for the safety of our 

colleagues as well as following patients.  
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Once this stage has been completed you will be taken straight to the treatment room where you will see your 
dentist. 

 

 

In the dental surgery 
 

Once in the surgery you will be asked to: 

• Place any belongings into a sealed box 

• Take a seat in the dental chair 

• Place your mask in the plastic bag provided 

• Rinse for 30 seconds with the mouthwash provided 

 

At this point your consultation/treatment will commence. You will have noticed that the dental team will be 
wearing extra personal protective equipment (PPE) to protect both yourself and them. You may not be able 

to see their faces clearly, however, we ensure you they are the same friendly team that you are used to.  

 

 

After your appointment  

 
Following your appointment you will be asked to put your face mask back on, dispose of the plastic bag and 

to wash your hands.  

You will then collect your belongings and one of our team members will collect you from surgery.  

If any payment is required this will be done at this point, the only thing we require is for this to be by card 
payment only.  

 

On your departure you will be asked to dispose of your mask in the bin provided and to re-sanitise your 
hands. If you require any additional appointments, a member of our team will call you shortly after to book 

these in at a time convenient to yourself.  

 
 

We understand some of our patients maybe nervous, but we hope this will help to reassure you that we are 

doing everything to keep you and our team safe, as well as outlining what differences you will experience 

during these unprecedented times. 
If you do have any questions or concerns, please do not hesitate in contacting us so that we can help. 

 

 
 

Kind Regards, 

 

 
The Hewlett Road Team 
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